Miyakonojo City
Guidebook for Foreigners (EN)

Please Note:

1) Unless otherwise listed, the phone numbers within this guidebook will connect you
to services provided in Japanese only. When making use of these services, please use
Japanese, or ask for the assistance of someone who can speak Japanese on your behalf.
2) The information contained within this guidebook is current as of December 2020,

and is subject to change.



Welcome to Miyakonojo!

This guidebook contains a wealth of information useful to
foreign nationals living in Miyakonojo.
This guidebook contains simplified Japanese on the right

hand side, and English on the left hand side. We hope that this

guide helps all residents lead a happy and healthy life.

Miyakonojo's Ambassador, Bonchi-kun

What sort of town is Miyakonojo?

Miyakonojo City is a primarily agricultural area with a
population of approximately 163,000 people that lies on the
border of Miyazaki and Kagoshima prefectures. Our production
of Beef, Pork and Chicken is Number 1 throughout Japan. We are f

famously known as the "Hometown of Meat and Shochu".

Kyushu, it's prefecture boundaries, and

Miyakonojo City

Miyakonojo City Home Page
Allinformation on the Miyakonojo City Home Page can be translated using Google

Translation. Consider bookmarking this page to keep up with the latest information!

Click the “Foreign Language” button

to access Google Translation services.
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In Case of Emergency

Two Important Numbers for Emergencies

/

1

110: For crimes and accidents (Police)

In the case that someone is injured, report it to the police and they will dispatch an

ambulance.
If you are the cause of, or are involved in a car accident, no matter how small, the

police must be contacted.

119: For fires, injuries, and ambulances (Fire Department, Ambulance)

E Both 110 and 119 are 24-hour free services.

2 Where to Evacuate During an Emergency

Do you know where the nearest evacuation centre in your vicinity is? You can

confirm all evacuation centre locations on the Miyakonojo City Home Page.

Inquiries about Evacuation Areas

City Hall, Crisis Management Division:
TEL 0986-23-2129

% |3 Information During a Natural Disaster or Other Emergency Situations

Safety Tips
Safety Tips is a free of charge smartphone application designed to provide

information during emergency situations. This application works across a total of 14

languages, including English.
For fndroid For iPhone
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Il Legal Procedures

i‘J’EI 1 Japan's Procedures for Incoming Residents

(1) Residence Card

All inbound foreign nationals who intend on residing within Japan for a period

longer than 3 months, a residence card will be issued. Your resident status and period
of residence will be recorded on this card. This also acts as a form of personal

identification (ID). Foreign residents aged 16 years and above must always carry this.

(2) Procedures at the Immigration Bureau

This bureau performs various services that pertain to immigration inspection and
residency procedures, including issuing proof of residence status; granting, renewing
or changing a residence status; permitting activities outside your residence status; and

processing permanent residency requests.

Inquiries:
Fukuoka Immigration Bureau, Miyazaki Branch
9:00~12:00 13:00~16:00
(Closed Sat., Sun., and public holidays)

Address:
2" Floor, Miyazaki Homu Sogo Chosha
1-1 Beppucho Miyazaki-shi Miyazaki-ken 880-0802
TEL 0985-31-3580

Immigration Bureau Home Page

http://www.moj.go.jp/isa/index.html
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2 Change of Residence Procedures

ThlCw>D ThlLiD
When moving to Miyakonojo (85 A\ tennyuu), movingaway (&1 tH, tenshutsu),
ThE £

or changing residence within the city bounds ($5/&. tenkyo), you are required to
submit a Notification of Change of Residence to Miyakonojo City Hall. This
procedure must be completed by either yourself, or a designated representative

(proxy). Proxies must be at least 15 years of age and possess documentation
WEALSS

confirming their power of attorney (ZAEYR. ininjou).

When to Apply:
When moving to or within Miyakonojo: Within 14 days of moving.
When leaving Miyakonojo: Before moving, up to 14 days prior.

Necessary Documents for Application:
S>> n — &

(1) Passport and Residence Card (£ 88 70— >\ zairyu card)

WADA
(2) Personal Seal (EN#&., inkan)
ThLDLESHN L&

(3) The Change of Address Certificate (¥ &3 SIEBH 2. tenshutsu shomeisho)
from your previous local government.

X For those who have any of the following, please also bring: physical disability or

bhfmpgoﬁmumTB&o

intellectual disability certificate ( S{NEE B FMR . shintai shogaisha techo /

V)a:al;K‘CBa;D D‘bh_

& B FOR. ryoiku techo), proof of nursing insurance pension qualification (JT5&
F 1 A Lz@‘é@j b < b&jmb\ba:

IRIRZ #5 EI8EEBE = kaigo hoken jyukyu shikaku shomeisho), national pension

IR AT S
notebook (BERFEFMR. kokumin nenkin techo), written notification of child-care

LEDTRT | BABNDSE U
allowance (RE2FH D EN@EEIZ . jido teate no annai tsuchisho), proof of

COETONNLWVNWDEDSTZ AL STAED ba:o&)b\bc;

divisional senior medical care ( ZEISMIEEZEIBXDEFIIEE | koki

LwdE Hh — &
koreisha iryo futan kubun to shomeisho), citizen identification card (1Iﬁ7] |‘ yuk
ESANRAY C AIFACTD
ka do), My Number Card (Individual number card) (¥ - J/ \— (1 AB %)

73 I\ mai nanbaa (kojin) bango ka-do).
Where to apply:
City Hall, Citizens' Affairs Division (service desk #4)
Any City Hall branch office, Citizens' Affairs Division
Any local Citizens' Centre
Reception Desk Hours:

Weekdays, 8:30am to 5:15pm
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3 Personal Seal Registration

WA

In Japan, personal seals (E[J#. inkan) are used in the same fashion as signatures.
BEDLA

There are two types of personal seals: personal seal (5% E[J. mitomein) and official
LoLA

seal (2E[. jitsuin).
An official seal is used for important documents, and you can register it at City Hall.
You can verify that your seal has been registered with the certificate of personal seal
NADAESS LeSD L&
registration (EQ#ESFREEBAZ . inkan toroku-shomeisho). This proof of is very
important, so please take gogbc\l@%aireb\of; it.aWhen registering your official seal, please
bring your Residence Card (£ 88 70— [\ zairyu card) as personal identification.
If your name is registered with the residency register in kanji, your personal seal can
be registered in kanji. If your name is registered in English, your personal seal will be

D5 L& DD
registered in katakana or the “used name (38 ¥\ . tsushomei)” written on your

Lo S5BAUES
certificate of residence ({£ BR T . jyuminhyo) because personal seal’s cannot be
registered in English. Personal seals written in kanji for English names cannot be
registered. There are some restrictions on registering personal seal’s connected with a

“used name (tsushomei)”. For further details, please make an inquiry.

Inquiries Regarding Changes in Residence/Personal Seal Registration

City Hall, Citizens’ Affairs Division TEL 0986-23-2128
Yamanokuchi Branch, Citizens’ Affairs Division TEL 0986-57-3117
Takajo Branch, Citizens’ Affairs Division TEL 0986-58-2311
Yamada Branch, Citizens’ Affairs Division TEL 0986-64-1114
Takazaki Branch, Citizens’ Affairs Division TEL 0986-62-1111

The above branch numbers are for the switchboard.
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b My Number System

UwDHAVED

Everyone with a certificate of resident (£ BB & jyuminhyo) is provided with a

My Number (Individual Number). Your My Number is used by national and local

government agencies for social security, taxation and disaster response.

255 H —

g
Notification Card GBXI/I— & tsuchi card)

Beginning November 2015, notifications regarding

your My Number (Individual Number) were sent out
in the form of Notification Cards. However, as of May
25" 2020, notification cards have been abolished.
Those who already possess a Notification Card,
provided that its details (address, name, etc.) exactly
match those registered on your Certificate of
Residence, can continue to use this card as a method of
certifying your My Number details. Should any portion
of this Notification Card differ from your Certificate of
Residence, your Notification Card will be considered

null and void, and cannot be used.
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C UARBATDIDDIB L&

Individual Number Notice ({& AZSS1BXIZ kojin bango tsuchisho)
As of May 25" 2020, when first receiving your My Number e

#AE® 12345678 9012

E & &5 k0

(Individual Number), an Individual Number Notice will be sxnB am276R18
sent to your registered address. This notification cannot be

used as proof of your My Number (Individual Number)

details. o
% oY
CUABATS D — &
Individual Number Card ([BIAZES 70— I* kojin bango card)
All residents in possession of a Certificate of e
Residence can apply to have a My Number Card |escomoomasmeraoserss Vs

prepared for them. This card is the primary means of a3 ikl m ARV
proving your My Number (Individual Number) )4

details. This card can also be used at convenience

0123456 7890123456 1234

stores and other businesses when requesting the
provision of other certificates. The application form will arrive with the Individual
Number Notice. Apply via post, over the internet, or in person at City Hall where staff
will assist you through the process. First issued Individual Number Card is free.

My Number homepage in foreign languages:

My Number Multi-lingual Portal (Cabinet Office)
https://www.cao.go.jp/bangouseido/
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S HBhAhBAEA

National Pension (El| BREE . kokumin nenkin)

Everyone between the ages of 20-60, including foreigners, are required to join the

National Pension (kokumin nenkin) and pay the premium.
All those who register with Miyakonojo as residents, or who are already registered
and have not yet joined the National Pension system, please inquire or complete the

required administration process at one of the below locations.

National Pension administration locations:

City Hall, Level 1, Health Insurance and Pension Division
Any City Hall Branch Office’s Citizen’s Life Division
Any Regional Citizens’ Centre’s Pension Desk

Operating hours

Weekdays, 8:30AM - 5:15PM

Inquiries:

City Hall, Health Insurance and Pension Division, Pension Section
TEL 0986-23-2629

National Pension Multi-lingual Help Page
(National Pension Agency)
https://www.nenkin.go.jp
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Nl Basic Living Information

1 Housing Rental Contracts

(1) Necessary Expenses

5 A
(D Monthlyrent (R&. yachin)
You must pay your rent in advance, and the first month’s rent is due when the

contract is signed.

nNNWEA TADE A

®@ Key money (*Lﬁ\ reikin or YEXE. kenrikin)

This money is paid to the landlord when the decision to rent is made, and is usually

the equivalent of 1-2 months' rent. It is not refundable when you move out.

LEZA FL&DEA

® Security deposit (%ﬂﬁ\ shikikin or {REFE. hoshokin)

This money is usually the equivalent of three months' rent and is paid to the
landlord when a rental agreement is made as security for your rental payments and
repair expenses for damages. When you move out, the landlord may subtract the
necessary expenses for repairs from your deposit and, if money is left over, the

remainder shall be returned after damages are repaired.

59050 TIDD&£D

@ Real Estate Agent’s Fee ({P 7TF UKL, chukai tesuryo)

This is the commission paid to the real estate agent and is usually the equivalent of

one month's rent.

ANAIKS)

ETEDRED
(® Maintenance Service Charge (HXTRE . kyoekihi or EEE.
kanrihi)

This is the cost of maintenance, electricity, water, and cleaning of the common areas,
such as staircases, hallways and public toilets, in the apartment building. In some cases,

this is included as part of the monthly rent.

NEWNETAD KD

® Fire Insurance (N SEIRIREL. kasaihokenryo)

In addition to the aforementioned (D) ~ 5) expenses, there are cases when you have

to pay for fire insurance.
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(2) Renewing/Terminating the Contract
Contracts are normally renewed every two years. If you want to renew your contract,
you must pay an administration fee. When terminating your contract during the

contract period, you must notify the landlord at least one month in advance.

(3) Precautions when renting
- Do not have friends or relatives live in your apartment without consultation
with your landlord. Do not sublet to others.
- Do not disturb your neighbours by making noise late at night or other
disturbing behaviour.
- Do not make any alterations or renovations to the rooms without the

permission of the landlord.
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30 Electricity

(1) Applying to Begin Using Electricity

To apply to begin using electricity, first lift the breaker to confirm electricity is

on. If it is, you need to fill out and mail in the application forms inside the envelope
(usually hanging on your front door), which have (82 | @K C{EADEIC M
FREPAZHREELN UK T, | printed on the front. You can also apply via the

internet.

(2) Discontinuing Electricity Service

Please contact the Kyushu Electric Power Co. Ltd. at least three days before you

wish to discontinue the service.

% If there is a problem with your electrical connection or if you have an

p y Y y
questions about electrical matters, please contact Kyushu Electric Power Co.
Ltd.

Inquiries:

Kyushu Electric Power Co. Ltd. Miyakonojo Branch
Website: http://www.kyuden.co.jp (Japanese and English)
Address:

33-5 Himegicho Miyakonojo-shi ~ TEL 0120-986-705

Kyushu Electric Power Home Page

(Available in Japanese & English)
http://www.kyuden.co.jp/english _indexhtml
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(1) Gas Types and Equipment

There are two types of gas used in homes: city gas and propane gas. Gas types differ
depending upon your location. Therefore, if the equipment being used is not properly
matched to the type of gas, improper combustion may occur. This is extremely
dangerous. Please check which type of gas you have and then use the appropriate

equipment.

Propane gas: Only use propane gas equipment/appliances
City gas: Only use City gas equipment/appliances

Inquiries (City gas):
Miyazaki Gas, Miyakonojo Branch
Address:
2145-1 Yoshiocho Miyakonojo-shi TEL 0986-38-7500

* Propane gas is handled independently by various propane gas companies.

(2) Discontinuing Gas Service
Please call the gas company at least one week before you wish to discontinue the

service.
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(1) Applying to Begin Using Water

Please fill out the application form for water usage [ 2Ki&{FF3B3I5/E whichyou
will find in a blue plastic bag and send it in through the mail.

If you do not have an application form, please contact the Miyakonojo City

Waterworks Bureau Customer Service Centre.

(2) Billing and Payment

Your water meter is read every two months. There are two billing/payment
methods:

Direct debit: At the end of the month following the meter reading, the amount
will be directly debited. You will be issued with a payment notice.

Bill: Following the meter reading, on or around the 10" of the next month, a bill
will be delivered. Pay this at a bank, convenient store, one of the Citizens’ Life Division
at a City Hall Branch, at a Citizens Centre, through your smartphone using PayPay or
PayB, or at the Waterworks Bureau.

(3) Discontinuing Water Service
When you wish to terminate service, please contact the Water Works Division as
soon as possible. Your final bill will either be deducted from your bank account or it

will be sent via a bill in the mail.

Inquiries:
City Hall, Waterworks Bureau
TEL 0986-23-4510

(4) Ifyouhave any problems or questions regarding the use of water services,

please contact the Waterworks Bureau Construction Division.
Inquiries:

City Hall, Waterworks Bureau, Construction Division
TEL 0986-23-4270
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(1) Mobile Phone Contracts

In order to enter into a Mobile Phone Contract, you will need your Residence Card
(some companies will also require your passport), in addition to bank account details
or a usable credit card.

* Please confirm what is required on your telephone company's website.

* Be aware that onselling a mobile phone that has been contracted under your name

to a third party constitutes a criminal offence, and is punishable under Japanese Law.
(2) Making International Calls

(D International Calls from a Home Phone or Mobile Phone
i Enter in the international phone code for your relevant phone company
(eg.010)
ii Enter in the country’s code that you are wishing to call
iii Enter person’s area code (minus the first 0)

iv Enter the number of the person you wish to call

For example, when making a phone call to the Philippines:
i ii iii v
010 63 02 1234-5678

Please confirm details at your telephone company’s website.

(2) When calling from a public phone, only public phones with the sign: “Can be
C<ENO 5D D &S NTILBSTAD

used for international calls” (EBR@FEAIAT N R &EFE kokusai tsuwa riyouka

koushu denwa) can be used with coins or a prepaid telephone card. You can buy

prepaid cards at convenience stores.

*You can also make international calls using your mobile phone or over the internet.
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(1) Opening an Account

Bank accounts may be opened be going through the required procedures at your

given bank of choice. Some banks may also allow procedures to be completed online.
WADA

— Things to bring: ID (Residence Card or Passport), personal seal (EJ#&. inkan)

Bank Account Multi-lingual Support Site

(Japanese Bankers Association)

PDFs in 14 languages available at bottom of page

(2) Depositing & Withdrawing Money

In general, this can be completed atany ATM (Automatic Teller Machine) by using
the cash card issued by your bank.

(3) Business Hours for Banks
(D Service window: Monday ~ Friday 9AM~3PM
@ ATM (Automatic Teller Machine):
Generally open Monday to Friday, but there are ATMs open on Saturdays, Sundays,
and holidays. Operating hours are generally from 9AM~SPM. However, after SPM

and on weekends or holidays, there may be a service charge.

(4) ATM Locations
ATMs are generally located at banks, entrances to large department malls and

shopping centres, as well as convenience stores.

29



FAZS
’-

=5 Db\‘e"_)
(1 DE@B@
SACORE FESH <> W A Z — R > &
fEf:réd),_\D'Ci%é'C%?—i@T 15 —Ry T 'C%'é
fa*&’)b\ 15\/1/ L&D SDwd B —
SEBDET, 55 EDEBE'C%'éBO) (FEBAN—FX

W IE =D = &

%?ﬁjn—n— R73E) CHERCHNETT.

\icys] FAT €I I - X -0

RRYSE 5 14T LT BR— AN—

3@%@f@%3bh@h;<%h_oé&obm
X

HEAZEERITH =)

DN
F}m

(2)78EDE UAN
ZA—TW—2Z% FTAZTAL E SHTF =9 =

T M (ﬁi%@ﬁfjﬁb\w) é:@&%%f
= v oD L/ o = & LEKD NoIFATE
FrvvYahH—REFERAIDON—HNTT,

‘a”/m_jl;cc‘: ZNWELSH U D A

TEDs 2

&*&(5 ANLED

@%’D STED oD 155%&’(

A-Tn—2zH FAZTALE D 37) =)

@ATM (Heasa ﬂm%) LOBNS 17HETH

WoldATE DDA

) oti BOEDU LoD TIdD&>

—f%BYCI, &F’eﬁ £d 28 - R B I1E. FERDHL
DNELNZEE A

Z—THh—2H E L &
(4) AT M®DmPh
Z—THh—2P SATD L« » ¥ A< B - 3 g — & -
AT MIE, ’fE TOYa3vEYTE—IL. X—/\—,
Z AU Iz 3 9 & H
D\JL)_:I‘JZZ cPICHDET,




g International Mail

There are various methods you can use to send mail overseas. Each of these

methods has varying costs and delivery times.

(1) EMS (International Express Mail)
EMS (International Express Mail) is the fastest service. Delivery times vary
between two to four days.

(2) Airmail

For standard airmail, expect delivery times of between 3-6 days.

(3) SAL (Economy Airmail)
A midpoint between standard airmail and boat mail. While the cost for delivery is

lower, there are a limited number of regions this service can deliver to.

(4) Surface Mail
Standard Surface Mail delivery requires between 1 to 3 months.

Inquiries:
Miyakonojo Postal Office
Address:
14-18 Nakamachicho, Miyakonojo-shi
TEL 0570-943-195

Post Office Home Page (Japanese / English)
https://www.post.japanpost.jp
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We  Gorbage

(1) Garbage Collection
In order to keep the environment clean, the City of Miyakonojo sends collection
trucks periodically around to designated garbage collection locations to collect

household garbage.
(2) How to Dispose of and Sort Your Garbage

Household garbage is separated into five different categories — burnable garbage,
non-burnable garbage, recyclable garbage, harmful garbage, and hazardous garbage.
Please check the “Household Garbage Sorting and Disposal (Garbage Collection
Calendar)” document for detailed information on garbage sorting. To check your
designated garbage collection time and location in your area, please contact the

Environmental Policy Division in Miyakonojo City Hall.

"Household Garbage Disposal & Collection" is available
in Japanese, English, Chinese, Mongolian and Vietnamese T e ‘1.
on the Miyakonojo City Hall Website.

(3) Collection of Large Garbage
If you are unable to take large garbage directly to the disposal facility, the City can

collect large garbage for a fee. Reservations are made via telephone.

Inquiries:
City Hall, Environmental Affairs Division TEL 0986- 24-5560

(4) Disposal facilities for large garbage

Facility name Garbage Address TEL
7599-5 Yamada,
Clean Centre Burnable 0986-45-6677
Yamadacho
Recyclables, non- 4028-11
Recycle Centre ' 0986-36-3900
burnable Shimotsurucho

Facilities are closed on Saturdays and 31 Dec - 3 Jan.
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Income taxes are taxes paid to Japan nationally. The amount required to be paid is

determined by your income between January 1* and December 31* of the given year.
There are two ways to pay income tax. The first way is to withhold tax at the source.
The second way is to file an income tax return yourself. When withholding tax, your
company will directly withdraw an amount from your pay packet to pay income tax.
When filing an income tax return, you must deliver your documents directly to the tax

office (known as a final income tax return) when paying your tax.

Anyone that leaves the country midway through the year must pay the taxes
incurred on their income from January 1st of that year up until the date they

leave. Please consult with the Tax Office for further information.

Inquiries:
Miyakonojo Tax Office
Address:
3 Floor, Miyakonojo Joint Government Branch Office, 2-11 Kanmachi,

Miyakonojo-shi
TEL 0986-22-4377

National Tax Agency Website
(Japanese / English)

Tax Answers Page
(Japanese / English)
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]2 Residence Tax
Residence tax is divided into prefecture and municipal taxes. Municipal taxes are

imposed by the city, town, or village in which a person lives on January 1* of a year.

These taxes are levied based on the individual's previous year's income.
The bill is sent every June and can be paid in one of two different manners. The

standard payment method splits your Residence Tax into 4 instalments, paid through
the year. You may also choose to have your company withhold a portion of your pay

packet to be used to pay your residence tax.
Those who leave the country after the levy date (January 1%) are obligated to
pay their taxes.

Inquiries:
Miyakonojo City Hall, 2nd Floor Residence Tax Division
TEL 0986-23-2123

Address:
21-6 Himegicho, Miyakonojo-shi
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3 Light Motor Vehicle Tax

Residents in possession of motorcycles or light vehicles with engines under 660cc

(keijidousha) as of April 13 must pay taxes on their vehicle by May 31,

Inquiries:
City Hall, Citizens’ Tax Division TEL 0986-23-6376

I Motor Vehicle Tax

Residents in possession of motor vehicles with engines over 660cc (futsusha)

must pay taxes on their vehicle by May 31*.

Inquiries:
Miyakonojo Prefectural Tax Office
Address:
24-21 Kitaharacho, Miyakonojo-shi TEL 0986-23-4516
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V' Health Care
S Daily Health and Illness Prevention
(1) Health Consultations

Public Health Centre (Miyakonojo)
Address:
3-14-3 Kamikawahigashi, Miyakonojo-shi
TEL 0986-23-4504
City Hall 2™ Floor, Health Division
TEL 0986-23-2765
(2) Medical Examinations for Adults
- General Physical Examination
- Stomach Cancer
- Uterine Cancer
- Breast Cancer
- Lung Cancer
- Large Intestinal Cancer

Further Details are provided in the city’s newsletter and on the City’s website.

Inquiries:
City Hall 2" Floor, Health Division TEL 0986-23-2765
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‘1 Medical Care at Medical Facilities

(1) Types of Medical Centres

* Please refer to the Japanese page for the Kanji representation.

Treats illnesses of the internal organs, as well as illnesses

Internal

such as colds and the flu.
Surgery Treats wounds & injuries, performs operations
Paediatrics Specialises in care for infants and young children
Orthopaedy Treats bones, joints and muscles
Optometry Treats illnesses of the eyes
Otorhinolaryngology | Treats illnesses related to ears, eyes and throat
Dermatology Treats illnesses of the skin
Urology Treats illnesses related to the kidneys and urinal tract
Dentistry Treats illnesses of the teeth

Specialises in child delivery and treating illnesses
Obstetrics

experienced by women

(2) What to Bring When You Visit

You cannot use your health insurance if you do not bring
Insurance Card 0 '
your card. This will make costs much higher.

Cash There are times where you cannot use a debit or credit card
as
to pay your medical bills.

Passport or | These are required when you are covered under exchange

Residence Card student or travel insurance.

(3) Paying Medical Bills

Japan has a Public Health Insurance Scheme. Joining reduces the amount you have
to pay when visiting a medical centre or hospital. Your Health Insurance will cover the
remainder. [See P49: Medical Health Insurance]
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(4) What to Do When Sick on Sundays or Holidays

X Please confirm which medical centres are operating at the websites below.

Internal / Surgery Dentistry
9AM - 6PM 9AM - SPM
Miyakonojo Medical Association Miyakonojo Dentists Association
TEL 0986-23-5555 TEL 0986-25-4100
Website (Japanese) Website (Japanese)

http://www.miyazakimed.or.jp/miy |  https://mkda.or.jp/index.php
akonojo/zaitakul.html

You can also see which medical centres are on duty in the monthly Miyakonojo PR

Magazine koho miyakonojo.

(5) What to Do When Sick or Injured at Night

Time 7PM - 7AM the next day

Examinations Internal / Surgery / Paediatrics

Miyakonojo Night-time Emergency Centre
1364-1 Tarobo-cho, Miyakonojo-shi
Phone Number | 0986-36-8890 (Japanese Only)

Address
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(6) Miyazaki Medical Navigator
The Miyazaki Medical Navigator is an online service which offers information
regarding medical facilities (such as hospitals, dentists and pharmacies) within

Miyazaki Prefecture.

Miyazaki Medical Navigator Website
http://www.e-navi.pref.miyazaki.lg.jp/

Miyazaki Medical Navigator Information

Searchable database of all medical institutions

Searchable database of On-Call and Home Visit Illness Treatment

Centres

Overview of afterhours facilities

®e ©e

Searchable list of emergency mental health practitioners

Foreign Resident’s Guide
* Search in English for hospitals in the prefecture that have staff that

speak a foreign language

©

* Medical Handbook containing various phrases and useful

information when visiting medical centres or during an emergency.

* Medical display card (19 languages)
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ﬂ Medical Health Insurance

FACTSE T A

(1) Employer’s Health Insurance (f2fR{R[R. kenko hoken)

This insurance is available for employed people and their family members.
Inquiries:
Japan Health Insurance Association, Miyazaki
Address:
5" Floor, 1* Miyagin Building, 1-7-4 Tachibanadorihigashi, Miyazaki-shi
TEL 0985-35-5364

CLHBAITACTOEF T A

(2) National Health Insurance (ERERIRIE. kokumin kenko
hoken)

People who are registered residents of Miyakonojo must join the National Health Insurance.

However, people who meet any of the following conditions are not able to join.

Is able to join an Employer’s Health Insurance (kenko hoken)

Is able to join an Employer’s Health Insurance as a dependent

Receiving public assistance

Resident status is “diplomat” or is issued a “specific activities” status for the

purpose of receiving medical care.

The length of stay of the resident status has expired.

Visitors whose stay in Japan is less than 3 months (However, there are cases

@ |© ® ©0|e

when professionals such as entertainers whose activities are judged to be

longer than 3 months can join.)

Has joined the Latter-stage Elderly Medical Care System ({&HAS#p
@ | wossene

EBEHIE. koki koreisha iryo seido).

Inquiries:

City Hall 1st Floor,
Health Insurance and Pension Division, National Health Insurance Supervisor.
TEL 0986-23-2642
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E’] Childbirth and Childcare

(1) Procedures When Pregnant

Upon notifying City Hall of your pregnancy, you will receive various kinds of
support. To submit your notification, please do the following:
(D Receive your Notification Form
Once you know you are pregnant, please undergo an examination at your preferred
obstetrician and receive a Pregnancy Notification Form.
@ Deliver your Notification to the Nearest Health Centre

There are 3 Health Centres in Miyakonojo. Upon delivering your notice, you will
receive your Maternal and Child Health Book.

X Please bring the following when you visit the Health Centre:

(D | Pregnancy Notification Form received from your Obstetrician.
® Residence Card as Photo ID.
My Number (Individual Number) Card

2% Ifyou do not possess one, please bring one of either your Notification

Card, Individual Number Notification, or a copy of your Proof of

Residence with your Individual Number clearly visible.
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(2) Maternal and Child Health Book
This book is used to keep track of the mother's health leading up to childbirth, in

addition to the child'’s health after birth and any immunisations they have received.
These Maternal and Child Health Books are available in Foreign Languages.

When you receive your Maternal and Child Health Book, an explanation will be
given regarding the support you can receive during and after childbirth, including

pregnancy & postpartum check-ups, baby health consultations and more.

(3) Health Centre Locations

Miyakonojo Health Centre (Located within the Mallmall central
services building)

17-19 Nakamachicho Miyakonojo-shi

@ | TEL0986-36-5661

Open 8:30AM - 5:15PM Monday, Tuesday, Wednesday, Friday and the
second Sunday of each month.

#Open until 7PM on Thursdays

Toubu Health Centre (Also known as the Takajo Health Centre)
748-2 Takajocho Miyakonojo-shi

TEL 0986-58-6800

Open 8:30AM - 5:15PM Monday to Friday

Seibu Health Centre (Also known as the Takazaki Welfare & Health
Centre)

©) 1340-3 Takazakicho Miyakonojo-shi

TEL 0986-62-4411

Open 8:30AM - 5:15PM Monday to Friday
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(4) Regarding Children's Immunisations

In order to avoid illnesses befalling infant children, immunisations are undertaken.
These will be completed at hospitals. If there is anything you do not understand,

please contact the Miyakonojo Health Centre before receiving immunisations.

What to bring when you visit:

- Maternal and Child Health Book

- Records of all received immunisations to date

- Your Inoculation Notice (Immunisation Slip)

- Proof of Address (Residence Card, Insurance Card, etc.)
- Cash

Costs:

- Some immunisations are free, some have costs.
- Evenwhen an immunisation has a cost, a portion of this will be paid for by the city.
- When visiting a hospital for an immunisation, should you require additional care

or medicine for other illnesses, you must bear the associated costs.

O Inoculations designated in the Preventative Vaccination Act (Free of charge)

Haemophilus Influenzae type B, Pneumococcus, Hepatitis B, BCG, Measles-
Rubella, Chicken Pox, Japanese Encephalitis (Applicable to all children born after
August 1*)

O Optional Inoculations available in Miyakonojo (Costs apply)

Mumps

»& Children born before July 30th 2020 may also opt to receive the Rotavirus Vaccine.

Inquiries:
Health Care Centres (See previous page for contact details)
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(5) Children’s Medical Care Subsidy System

CEEND &SV LKEBNE N E

(FHEBEZBINGIE. kodomo iryohi jyosei seido)

There is a medical expenses subsidy program for infants and children who have not
yet entered Middle School. Showing a Certificate of your Children’s Medical Care
CEBEVNDES50LZT0SLe L&

Subsidy Registration (FHERE R 6 BS. kodomo iryohi jukyusha sho) at

a medical facility will decrease the cost you are required to pay.

Co-payments (Personal Burden)

Not yet enrolled in Elem. Ist Years to
Elementary School Middle School 3rd Years
200 Yen per hospital
Transport Free
per month
Admission Free Free
Pharmaceuticals Free Free

- In cases where multiple examinations take place in the same facility (such as
both medical and dental), payments may be increased to cover each.

- Those who are not covered under Health Insurance cannot make use of the
Children's Medical Care Subsidy System. Additionally, you will be
required to cover the cost in full in cash. There are cases where this cost can

be particularly high.
Inquiries:

City Hall, Children's Div.
TEL 0986-23-2684
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VI Transportation

(1) Drivers’ License

There are various things you must prepare for the procedures involved in getting a

driver’s license (including International Driving Permits), which may include
examinations, check-ups and more. For details, please contact the number below.
Inquiries:

Miyakonojo Driver’s License Centre

Address:
2944-3 Miyamura, Mimatacho TEL 0986-25-9999

2 Public Transportation System ( City-wide busses and trains )
(1) By Bus
Rosen Bus lines, Community Bus lines and Share Taxis available.
(2) By Train
The Nippo Honsen and Kittosen JR lines pass through Miyakonojo.

Please confirm travel costs and time schedules on each company's website:

(1) Bus Companies (2) Train

Miyazaki Rosen | Takazaki Kanko | Kagoshima JR Kyushu
(Iwasaki Corp.)

JP/EN/CH/KO Japanese Only Japanese Only

Information regarding Community Buses and Share

Taxis can be found on the Miyakonojo City Hall Home

Page. —
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2 Airport Access

There are two major airports near Miyakonojo.

(1)From Miyakonojo to Miyazaki Airport

Method of
Required Time Departing From
Transport
Nishi-Miyakonojo Station Bus Centre
Highway bus About 1 hour .
(you can get on at designated bus stops)
Trat Between lhr 10mins Miyakonojo Station
o and 1hr 30mins (change at Minami Miyazaki Station)
(2)From Miyakonojo to Kagoshima Airport
Method of
Required Time Departing From
Transport
Train to Kokubu

Train & bus About 100 mins
Bus from Kokubu to Airport

Highway bus . -

Miyakonojo Kita Bus Stop
(bookings are About 80mins ' ]
(Miyazaki Expressway)

required)

Inquiries regarding trains:
JR Miyakonojo Station
TEL 0986-23-3954
JR Nishimiyakonojo Station
TEL 0986-23-2933
Inquiries regarding buses:
Miyazaki Kotsu Nishi Miyakonojo Station Bus Centre
TEL 0986-22-3434
Iwasaki Bus Network Kokubu
TEL 0995-45-6733
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Vil Education

e The Japanese School System

- In Japan, children who have turned six years old by April 1* begin elementary
school.

- The school year begins in April and ends the next March.

- There are six years of elementary school and three years of junior high school. This
composes the nine years of compulsory education in Japan.

- Education is not compulsory for foreigners, but for those who desire it, children

can attend their local public elementary and junior high schools.

Section Inquiries
Public Elementary (36) | Miyakonojo Board of Education
Junior High (19) TEL 0986-23-9544
Public High School (6) | Miyazaki Prefecture Southern Education Office
Public Special Needs (2) TEL 0986-23-4521

Miyakonojo St. Dominic’s Institute

TEL 0986-39-1303
Private High School (2) _ o
Miyakonojo High School

TEL 0986-23-2477
Miyakonojo National College of Technology

TEL 0986-47-1107

Technical High School (1)

Minami Kyushu University

Private University (1) TEL 0986-21-2111
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2 Libraries, Art Galleries etc. Around Miyakonojo

There are times when these facilities will be temporarily closed. Please confirm

their availability online first.

(1) Library Facilities (Free of charge, books may be borrowed)

TEL 0986-22-0239

TEL 0986-58-4245

Miyakonojo City Library Tachibana Study Centre
Takajo Library
(Mallmall) (Library)
16-15 Nakamachi, 105 Homanbo, Takazaki City Hall Branch Office,
Miyakonojo-shi Takajocho Miyakonojo-shi 2nd Floor

TEL 0986-45-8181

9:00AM - 9:00PM

9:30AM - 6:00PM

9:30AM - 1:00PM
2:00PM - 5:00PM

No dedicated days off

Closed Tuesdays, the 3" Sunday
of each month, over New Years
and during holidays. *Open on
May S$* (Children's Day) and
November 3rd (Culture Day).

Closed Mondays, over New
Year’s, during holidays and from

June 1*to 15™,

(2) Galleries & Observatories (Admission Fees Apply)

Miyakonojo City Art Gallery

Puppet Museum

Tachibana Observatory

7-18 Himegicho,
Miyakonojo-shi
TEL 0986-25-1447

2921-1 Yamanokuchi,
Yamanokuchicho Miyakonojo-shi
TEL 0986-57-5295

1461-22 Omuta,
Takazakicho Miyakonojo-shi
TEL 0986-62-4936

9:00AM - 5:00PM
(Admission open until 4:30PM)

9:30AM - 5:00PM
(Admission open until 4:30PM)

10:00AM - 3:00PM,
*7:00PM - 10:00PM
*Night sessions run Fridays,
Saturdays and Public Holidays.

Closed Mondays (If a Public
Holiday falls on a Monday, closed the
following day).

*Regular exhibits are free of charge,

special exhibits require an entry fee.

Closed Mondays (If a Public Holiday
falls on a Monday, closed the following
day) and over New Years.

*General admission is 220 Yen. There
are discounts for students, groups, and

disabled persons.

Closed Thursdays (If a Public
Holiday falls on a Thursday, closed
the following day). *Admission for
Middle Schoolers and older is 310
Yen. 100 Yen for Elementary School

students. Discounts for groups.
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(3) History Museums (Admission Fees Apply)

Miyakonojo History Museum

Miyakonojo Shimazu Residence

Takajo Local Museum

This site stands on the remains
of the castle Miyakonojo, from
which the city took its name.

Artefacts from around 30,000

This facility introduces the
history of the Miyakonojo
Shimazu family. On the same

site lies the traditional family

This site stands on the remains
of the Gassanhiwa Castle built
by the Hongo family. The

observation room gives you a

years ago, as well as details of the | residence of the Shimazu, | complete view of the
surrounding region are on | certified by the Agency for | Miyakonojo Valley.
display. Cultural ~ Affairs as an
important  site of local
Q?EI tradition.
Website » F Website > Website >
[®] ankits
803 Miyakojimacho, 18-S Hayasuzucho, 2643-5 Oide Takajocho,

Miyakonojo-shi
TEL 0986-25-8011

Miyakonojo-shi
TEL 0986-23-2116

Miyakonojo-shi
TEL 0986-58-5963

9:30AM - 5:00PM
(Admission open until 4:30PM)

9:00AM - 5:00PM
(Admission open until 4:30PM)

9:30AM - 5:00PM
(Admission open until 4:30PM)

Closed Mondays (If a Public Holiday falls on a Monday, closed the following day) and December

29" - January 3™

#%  Admission Fees: 220 Yen for adults. Discounts for Elementary, Middle and High School

students, groups and disabled persons. Check ahead, some days are free of charge!

(4) Other Facilities (Performances & Events)

(O Miyakonojo General Culture Hall (M] Hall)
1106-100 Kitaharacho, Miyakonojo-shi

@ Wellness Exchange Plaza
11-25 Kuraharacho, Miyakonojo-shi
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VIl International Associations

i1 Miyakonojo International Association (MIA)

The Miyakonojo International Association promotes international exchange,
internationalization and multiculturalism by holding various international exchange
events and providing information for foreign residents. Additionally, a variety of
information useful to foreign residents is hosted on their website and other platforms.
As a member, they will keep you informed about many things happening in and
around the area.

Membership is free for foreign residents.

Inquiries:
City Hall, Internationalisation Promotion Office

Miyakonojo International Association (MIA)

Address:
6-21 Himegicho, Miyakonojo-shi TEL 0986-23-2295
E-mail: mia@btvm.ne.jp FAX 0986-23-3223
MIA Homepage
Japanese English Chinese Mongolian

2% Presently, the Mongolian Homepage only contains information regarding

disaster preparedness and safety.
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Phone Number Guide

Note: The following phone numbers are Japanese only unless otherwise stated.

City Hall
Contact Address Phone No. Notes
English, Chinese and
Internationalisation
City Hall 2" Floor 0986-23-2295 | Mongolian speakers
Promotion Office
available.
Miyakonojo City Hall | 6-21 Himegicho 0986-23-2111 | Main  Switchboard.
Yamanokuchi Branch 2005 Hananoki, Yamanokuchicho | 0986-57-3111 | Have the operator

Takajo Branch 306 Homanbo, Takajocho 0986-58-2311 | transfer you to the
Yamada Branch 3881 Yamada, Yamadacho 0986-64-1111 | division you wish to
Takazaki Branch 1247-98 Oomuta Takazakicho 0986-62-1111 | speak to.
Police Station
Contact Address Phone No.

Miyakonojo Police Station

4-17 Higashimachi

0986-24-0110

Fire Department

Contact

Address

Phone No.

Miyakonojo Fire Department

19-7 Ayamebarucho

0986-23-2125

South Fire Station

19-7 Ayamebarucho

0986-26-1104

North Fire Station

6739-1 Takagicho

0986-38-1671

Takao Fire Station

3-13-4 Takao

0986-23-1161

Takazaki Fire Station

1154-21 Oomuta Takazakicho

0986-62-2120

Consultations (Free, Confidential)

Contact

Address Phone No.

Notes

Women’s General Consultation

Consumer Affairs Consultation

2" Floor, City Hall

Traffic Accidents Consultation

0986-23-7157

Includes domestic violence

(DV) consultation

0986-23-7154

0986-23-0944
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International Associations

Group name

Address

Phone No.

Miyakonojo International Association (MIA)

2" floor, City Hall

0986-23-2295

Association to Promote Wind Power in Mongolia

4-3200-44 Shimokawahigashi

0986-24-2653

Japan-China Friendship Association — Miyakonojo

Nakamachi

7" Floor, IT Sangyo Building 7, 1-7

0986-23-1117

Miyakonojo Regional Japan-China Friendship

Association (Non-profit organisation)

9-11 Kuraharacho

0986-53-4646

Miyazaki International Foundation

8F Carino Miyazaki, Tachibanadori
Higashi 4-8-1, Miyazaki-shi

0985-32-8457

Regional Community Centres (kouminkan)

Contact Address Phone No. Notes
Central (Himegi) 7-8 Himegicho 0986-24-5969
Tsumagaoka 17-6 Kamihigashimachi 0986-23-8592
Komatsubara 29-6 Daiocho 0986-24-1900

Iwayoshi 1-4 1 Chome Korimoto 0986-23-2890
Isoichi 2284 Isoichi 0986-23-2184
Yokoichi 3925-3 Minami Yokoichicho 0986-25-2257
Okimizu 1839 Tarobocho 0986-38-1033
Shiwachi 1536 Kamizurucho 0986-36-0519
Shonai 12692 Shonaicho 0986-37-0888
Nishidake 2927-48 Mikawacho 0986-33-2000
Nakago 6623 Yasuhisacho 0986-39-0713

Hirohara Education Assembly Hall

26-2 Hiroharacho

0986-24-4477

Umekita Education Assembly Hall

3943-1 Umekitacho

0986-39-0288

Community Centre

10-7 Himegicho

0986-23-2001

Takajo 105 Homanbo, Takajocho 0986-58-2317
Takajo Shika Branch 969-17 Shika, Takajocho 0986-58-2317
Takajo Ishiyama Branch 1109-1 Ishiyama, Takajocho 0986-58-2317
Takajo Arimizu Branch 3344-8 Arimizu, Takajocho 0986-58-2317
Yamanokuchi 2005 Hananoki, Yamanokuchicho 0986-57-3114
Takazaki 1150-1 Oomuta, Takazakicho 0986-62-1111

Please consult
the City’s
website  for
facility  and
renting

information.
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Sports Facilities

Contact Address Phone No. Notes
Takajo Home for 1902  Sakuragi, | 0986-58-
Gymnasium, Conference Rooms, Cooking Rooms
Working Youth Takajocho 5514
Takazaki Sports & | 1326-1 Oomuta, | 0986-62- Baseball Field, Gymnasium, Martial Arts, Tea Room,
Recreation Park Takajocho 4448 Tennis Courts, Athletics Track, Multi-purpose Area
Baseball Field, Tennis Courts, Athletics Track, Multi-
3860 Yamada, | 0986-64-
Yamada Sports Park purpose Area, Judo/Kendo Room, Kyudo Area,
Yamadacho 3455
Indoor Sports Rooms, Open Lawn
2492 Homanbo, | 0986-58-
Takajo Sports Park Baseball Field, Gymnasium, Multi-purpose Area
Takajo 5514
Yamanokuchi  Sports | 2381-4 Hananoki, | 0986-57-
Gymnasium
Park & Gymnasium Yamanokuchi 2800
Miyakonojo Sports | 42 0986-23- | Baseball field, Athletics Track, Gymnasium, Kyudo
Park Tsumagaokacho 7502 Area, Martial Arts Room, Multi-purpose Area
Hayamizu Park Sports 0986-24- | Gymnasium, Martial Arts, Multi-purpose Area,
3867 Hayamizucho
and Culture Center 6454 Training Rooms, Kyudo Area, Conference Rooms

Regional Gymnasiums

Facility Name Address Contact Phone No. Notes
Miyakonojo Labour &
1989 Shimonagaecho Himegi Community Center 0986-46-2603
Youth Gymnasium
Shonai Gymnasium 12688 Shonaicho Shonai Community Center 0986-37-0888
Nakago Gymnasium 2994-3 Umekitacho Nakago Community Center 0986-39-0713
Shiwachi Gymnasium | 4323 Kamitsurucho Shiwachi Community Center | 0986-36-0519
2 volleyball
Okimizu Gymnasium | 530 Tobokucho Sports Promotion Division 0986-23-9546
courts, 6
Komatsubara Komatsubara Community
29-6 Taiocho 0986-24-1900 | badminton
Gymnasium Center
courts
Isoichi Gymnasium 2-6 Kuboharucho Isoichi Community Center 0986-23-2184
Kaminagae-Ichimanjyo Tsumagaoka Community
67-3-1 Kaminagae 0986-23-8592
Gymnasium Center
Yokoichi Gymnasium 3925-3 Minami Yokoichicho | Yokoichi Community Center 0986-25-2257
Nishidake Gymnasium | 2919 Takanocho Nishidake Community Center | 0986-33-2000
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Facility Name Address Contact Phone No. Notes
Iwayoshi Gymnasium | 4962 Sencho Iwayoshi Community Center 0986-23-2890 2 volleyball
Miyakonojo Bonchi Regional courts, 6
3717-1 Yamadacho badminton
Yamada Gymnasium Promotion Company Inc., | 0986-64-3455
Yamada courts
Yamada Branch
Public Squares
Facility Name (Contact) Address Phone No. Notes
Himegi Sports Park Soccer
1989 Shimonagaecho 0986-46-2603
(Himegi Community Center) Night facilities available
Takao Public Square 2 softball fields
3037 Mihobarucho 0986-46-2603
(Himegi Community Center) Night facilities available
4 clay tennis courts
Yokoichi Public Square
1624 Minobarucho 0986-25-2257 2 softball fields
(Yokoichi Community Center)
Night facilities available
Soccer field
Shiwachi Public Square
117 Kamitsurucho 0986-36-0519 2 softball fields
(Shiwachi Community Center)
Night facilities available
Shonai Public Square 2 softball fields
8618 Shonaicho 0986-37-0888
(Shonai Community Center) Night facilities available
Nishidake Public Square
2916-1 Takanocho 0986-33-2000 2 softball field
(Nishidake Community Center)
Nakago Public Square 1 softball field
5740 Yasuhisacho 0986-39-0713
(Nakago Community Center) Night facilities available
Shimonagae Public Square
5547 Shimonagaecho 0986-23-9546 1 softball field
(Sports Promotion Division)
Ooiwada Public Square
5466-1 Ooiwadacho 0986239546 | Ground golf
(Sports Promotion Division)
Komatsubara Public Square 2 softball fields
4483-1 Shibitacho 0986-24-1900
(Komatsubara Community Center) Night facilities available
Okimizu Public Square
6602-1 Takagicho 0986-23-9546 | 2softball fields
(Sports Promotion Division)
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